
9.0b Windows System Management  CIST 1135 Operating Systems Concepts 
 
Section 9.5: Remote Services        Total Time: About 50 minutes 
This section examines using remote services to access a computer from a remote location.  
Log into LabSim and complete the tasks listed under Resources for each of the items listed below: 
 9.5 Remote Services 
 9.5.1 Remote Desktop (6:48) 
 9.5.2 Using Remote Desktop (13:23) 
 9.5.3 Remote Desktop Facts 
 9.5.4 Remote Assistance (4:54) 
 9.5.5 Remote Assistance Facts 
 9.5.6 Using Remote Assistance (10:22) 
 9.5.7 Configure Remote Services 
 9.5.8 6 Exam Questions  

 
Section 9.6: Applications        Total Time: About 40 minutes 
In this section students will learn the basics of managing applications.  
Log into LabSim and complete the tasks listed under Resources for each of the items listed below: 
9.6 Applications 
 9.6.1 Applications (3:15) 
 9.6.2 Managing Applications (17:53) 
 9.6.3 Application Management Facts 
 9.6.4 Manage Applications 
 9.6.5 12 Exam Questions  
 

Section 9.7: Updates         Total Time: About 45 minutes 
This section discusses using updates to keep your computer up to date.  
Log into LabSim and complete the tasks listed under Resources for each of the items listed below: 
 9.7 Updates 
 9.7.1 Updates (6:26) 
 9.7.2 Update Facts 
 9.7.3 Using Windows Update (12:36) 
 9.7.4 Configure Windows Update 
 9.7.5 Performing a Firmware Update (10:21) 
 9.7.6 7 Exam Questions  

 
Section 9.8: System Protection      Total Time: About 75 minutes 
This section examines protecting a system through backups.   
Log into LabSim and complete the tasks listed under Resources for each of the items listed below: 
 9.8 System Protection 
 9.8.1 System Protection (12:30) 
 9.8.2 Backup Facts 
 9.8.3 Creating Backups in Windows Vista and Windows 7 (10:03) 
 9.8.4 Back Up the Computer 
 9.8.5 Using Restore Points (18:52) 
 9.8.6 Create a Restore Point 
 9.8.7 Using Previous Versions (12:20) 
 9.8.8 6 Exam Questions  

 
Section 9.9: Virtual Memory      Total Time: About 30 minutes 
This section provides information about using virtual memory to allow more applications to run on the system than 
physical memory could support. 
Log into LabSim and complete the tasks listed under Resources for each of the items listed below: 
 9.9 Virtual Memory 
 9.9.1 Virtual Memory (9:43) 
 9.9.2 Managing the Paging File (8:01) 
 9.9.3 Virtual Memory Facts 
 9.9.4 Configure Virtual Memory 
 9.9.5 6 Exam Questions  
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