Computer System Check for MindTap
Please open your Internet Web Browser, preferably Firefox or Chrome. Internet Explorer version 10 and prior are not supported by MindTap.  Copy and paste this link below into the address bar.   This page will conduct a series of tests to ensure that your system can run Mindtap.  If the test fails, follow the instructions provided, then reload the same link again to confirm the results passed.
MindTap System Requirements Check:  http://ng.cengage.com/static/browsercheck/index.html
Pop up blocker issues.  Please open the following pdf and correct your machine based on the browser you are using.

https://www.cengage.com/services/resource/6795 

If you do not have Firefox or Chrome loaded on your machine. You will be given an option to select one during the system requirement check to install.
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